
Maintenance and Care of PVCu Frames  
 

 
 
General 
 
PVCu frames manufactured by North Eastern Glass are constructed generally from extruded 
PVCu sections manufactured by WHS Halo Limited. 
 
Cleaning 
 
Selection of cleaner 
 
Windows should be washed down periodically with a non-abrasive cleaner. 
 
Steel wool, strong acids and alkalis and abrasive cleaners should never  be used. 
 
Frequency of cleaning 
 
The accumulation of atmospheric grime makes it necessary to clean the surface of PVCu 
regularly to maintain its appearance.  In badly polluted industrial, marine or large city locations 
it is recommended that cleaning be carried out once every eight weeks and in relatively rural 
locations once every sixteen weeks. Cleaning can usually be conveniently carried out when 
the window glass is cleaned. 
 
The frequency of cleaning will also depend upon the standard of the appearance that is 
required.  It may be, for example, that windows which can be closely inspected at ground 
level or immediately higher will need to be cleaned more frequently that windows at higher 
levels. 
 
Provided this recommended frequency is maintained, it should never be necessary to use 
cleaners which are more aggressive that a non-alkaline detergent in warm water in 
concentrations which can be handled with bare hands.  After application, these cleaners 
should be removed with clear water and the area wiped dry. 



It is quite wrong to assume that if cleaning is carried out less frequently than recommended, the 
surface can be restored with the occasional use of more aggressive cleaners. 
 
Such cleaners could damage the finish, plastic, the glazing and sealing system and even the glass.  
Therefore the practice should be avoided. 
 
Perimeter Seals 
 
Generally, the mastics and sealants available have a shorter life that the windows and will therefore 
require periodic inspection.  Where the seal has deteriorated, is should be raked out and replaced 
using either the same type of materials as before, or a superior one which is compatible with any 
remaining materials.  Advice on suitable materials should be obtained from a sealant manufacturer if 
the original material is unknown, or if it is intended to use a different material from that of the original. 
 
Glass and Glazing 
 
All glass supplied by North Eastern Glass complies with BS 6262-1982.  The exact type and 
specification of the glass relevant to your contract will be detailed on our production drawings, which 
are enclosed. 
 
Replacement Glass 
 
Depending on the type of system used, the procedure to replace the glass changes. 
Please refer to the enclosed sheet, which is specific to your contract. 
 
i.e.  Curtain Walling 
  Shopfront 
  Casement Windows 
 
Door and Window Hardware 
 
Hardware is specific to each contract and is detailed on our enclosed production drawings.  All 
moving parts, locks, hinges, sidearms and handles etc, must be oiled with a light grade lubricant on a 
six monthly basis, or more frequently if there is a salt or chlorine atmosphere. 
 
Replacement hardware is available from ourselves if required, due to breakage or damage. 
 
Automatic Sliding and Swing Doors (where applicable) 
 
Automatic door equipment is highly specialised and undertaken by Subcontract Companies who 
install the equipment to the current British Standard.  Please refer to the enclosed manual for further 
in-depth information on operating procedures and periodic maintenance. 
 


